
ePCR Review Flowchart for EMS Supervisor

Log into ImageTrend

Click on Incidents (1) 
and then on CQI (2)
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1 2Select Date of Dispatch 
and click GO

To review: double click on the call 
or select the Open in New Tab 

button

This areas shows a abbreviated portion of the 
ePCR that relates to the questions or data needed 

to be reviewedWithin the black 
box there a series 
of questions used 

to review the 
ePCR.

Once you are 
done, click 

Completed and 
then Save 

You can print the chart, email messages to the 
providers, proceed to the next review or go back to 

your list



Select New Message

The message is routed to the clinicians email address. 
Add Incident Number and Date to the Subject Line 

Another way to send a message to you clinician is to click the 
mail tab to the front page. 

After typing your message select Send at the bottom of the page

The EMS Supervisor completes a ePCR CQI Review for the last shift day worked (0700-0700) for:
O Patient Refusals (AMA) 
O Cardiac Arrests
O Chest Pain/Stemi
O Use of Air Medical Transport
O Use of advanced airway procedure/CPAP
O Specific CQI Performance Indicators as identified by the QM Coordinator. 

The chart review should include:
O Completing the CQI Review questions specific to each call type
O Patient’s demographic information, to include Medical Record Number.
O At least two complete sets of vital signs.
O Physio Control Data (EKG/Vital Signs) is downloaded to ePCR
O Pertinent Activities, Procedures, and Medications are documented
O Medication uses and medical care are within compliant to SCFRD protocols.   
O Accurate and appropriate narrative.
O Correct signatures obtained for patient, witnesses, hospital staff, and clinicians.


